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e. hire@eagleplatforms.com 
Training
Booking Form



COMPANY			______________________________________________________________
INVOICE ADDRESS		______________________________________________________________
POSTCODE			______________________________________________________________

Bookers Details:
CONTACT NAME		______________________________________________________________ 
TEL NO				______________________________________________________________
EMAIL				______________________________________________________________

ORDER NO			______________________________________________________________

PREFERRED TRAINING DATE  		_________________________________________________

ASSESSMENT VENUE ADDRESS: 
Eagle Platforms & Training Limited, Ryton Road, Anston, Sheffield, S25 4DL

	COURSE REQUIRED 

	Towers for Users
	Low Level Access
	Towers on Stairs
	Combined Low Level Access & Towers for Users

	CANDIDATE NAME
	Candidate Emergency Contact Number. 
	EMAIL ADDRESS
(The same address cannot be used for multiple candidates)

	1.
	
	

	2.
	
	

	3.
	
	

	4.
	
	

	5.
	
	

	6.
	
	

	7.
	
	

	8.
	
	

	9.
	
	

	10.
	
	

	11.
	
	

	12.
	
	

	TERMS AND CONDITIONS OF BOOKING

	
Please be aware of the following: 
· Candidates MUST bring; Suitable Clothing, Hard Hat, Fluorescent Waistcoat/Jacket, Safety Boots & Gloves, along with Photographic ID (Passport or Photocard Driving Licence) and any previous PASMA Cards
FAILURE TO DO SO MAY RESULT IN YOUR BOOKING BEING CANCELLED WITH NO REFUND
· Training will start at 8am, unless otherwise agreed. Please ensure each candidate arrives 10 minutes early
FAILURE TO ARRIVE BEFORE ENTRY CUT OFF WILL RESULT IN REFUSED ADMISSION WITH NO REFUND
· Your booking is not confirmed until you are in receipt of the relevant course Joining Instructions


	
	 eLearning courses:
· You should receive an email link for the PASMA eLearning. If you do not receive the email link, please contact us as soon as possible.
continued…


· We recommend you use either a windows 10 PC/Laptop or a reasonably up to date Android or Apple device (including phone) and a good internet connection in order to avoid any glitches.

· You do not need to complete the module in one sitting, it can be done in stages

· Please log in as soon as possible to confirm you have access. 


	· The online module is at least 2 1/2 hours in total duration, so please leave yourself enough time to complete it. 

	


If you have ANY issues or need assistance during the online module, please don’t hesitate to contact us


PLEASE NOTE IF THE THEORY HAS NOT BEEN COMPLETE PRIOR TO THE CANDIDATE ATTENDING FOR THE PRACTICAL TRAINING THE CANDIDATE WILL NOT BE ALLOWED TO COMPLETE THE MANDATORY EXAM PRIOR TO PRACTICAL TRAINING AND WILL BE CHARGED IN FULL. 

CANDIDATES MUST COMPLETE THE ELEARNING MODULE(s) IN FULL TO ATTAIN THEIR CERTIFICATE OF COMPLETION.



	
Cancellation Policy:
· If the customer cancels a booked course (or reduces the number of candidates) cancellation charges apply depending upon notice given.
Within 14 Days of the course start time		No Charge will apply
Within 7 Days of the course start time		50% Charge will apply
Within 72 hours of the course start time		100% Charge will apply

· If it is necessary to cancel any training course as a result of the above requirements not being met, for example any trainees that have a problem working at height, literacy, medical conditions or are unable to bring the correct PPE items I/we accept there will be a cancellation fee payable, which could be up to the full cost of running the course. 

· Candidates who arrive after the stated start time for a course may be turned away. In this instance full course charges will apply.

Payment Terms:

· Cash Sales – Payment is due at time of Booking – course bookings are not confirmed until Payment is made and cleared.

· Credit Accounts – Invoices will be created at the time of booking - Payment is due in accordance with your agreed terms.  Failure to meet these terms may result in your account being suspended which means no assessment certificates or operator cards will be issued until cleared funds are received.  Future bookings will also be suspended until accounts are brought back up to date


	I confirm the above booking and acceptance of the Terms and Conditions of assessment.

	Please sign below and email back to hire@eagleplatforms.com

	
SIGNED:

	
PRINT NAME:

	
DATE:

	
POSITION:
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