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Description automatically generated with low confidence]                                                 	Operator training
                                  	Confirmation



	Company
	

	Invoice Address
	

	

	Contact Name
	
	CONTACT PHONE 
	

	
	
	Contact  Email
	

	Order Number
	
	Course Date/TIME
	

	Assessment Venue Address
	

	
	

	

	Course required 
(please highlight)

	Push Around Vertical
	1B 
STATIC BOOM
	3a 
MOBILE VERTICAL
	3B 
MOBILE BOOM
	Hi 
Harness inpector
	HU
HARNESS user
	PAL+
PAL PLUS
	MEWPS for Managers

	Candidate name
	Experienced Operator ? Y/N
	In date IPAF Card? 
Y/N
	Date of birth
***required***
	Email Address 

(The same address cannot be used for multiple people)

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	

	Please be aware of the following:
· Candidates must bring; suitable clothing, hard hat/bump cap, fluorescent waistcoat/jacket, full harness & safety lanyard &  safety boots. It is illegal to lend or borrow a harness – we sell them ipaf standard!
· All candidates must bring photo id, to confirm their identity. Failure to do so can lead to the course being cancelled, and in this instance, full charges will apply.
· All candidates should arrive promptly at the stated start time. Failure to arrive in due time can lead to the course being cancelled, and in this instance, full charges will apply.

	
	
	
	


	· You should receive an email link for the IPAF eLearning.
· If you do not receive the email link, please contact our TRAINING DEPARTMENT as soon as possible. Once received, Please log in as soon as possible to confirm you have access.
· Although it may be possible to run the course on a mobile device, we recommend the use of either a Laptop or PC with good internet connection.
· Your device will need to have a front facing camera as the system uses facial recognition while completing the module.
· The module can be completed in more than one sitting & should take a minimum of 2.5 hours to complete.

If you have ANY issues or need assistance during the online module, please don’t hesitate to call our training DEPARTMENT. 0114 269 5909.

PLEASE NOTE IF THE THEORY HAS NOT BEEN COMPLETE PRIOR TO THE CANDIDATE ATTENDING FOR THE PRACTIACL TRAINING, THE CANDIDATE WILL NOT BE ALLOWED TO COMPLETE THE PRACTICAL TRAINING AND full charges will apply.

All delegates must download the ipaf e-pal application before attending the course. 

	
	
	
	

	Cancellation policy:
· If the customer cancels a booked course (or reduces the number of candidates) cancellation charges apply depending upon notice given. 
· Cancelled within 14 days – no charge will apply
· Cancelled within 7 days – 50% charge will apply
· Cancelled within 72 hours – 100% charge will apply.
· If it is necessary to cancel any training course as a result of the above requirements not being met, for example any trainees that have a problem working at height, literacy, software/hardware issues, medical conditions or are unable to bring the correct PPE items we accept there will be a cancellation fee payable, which could be up to the full cost of running the course. 
· Cancelled within 14 days – no charge will apply
· Cancelled within 7 days – 50% charge will apply
· Cancelled within 72 hours – 100% charge will apply.
· Candidates who arrive after the stated start time for a course may be turned away. In this instance full course charges will apply.

For account customers, All invoices will be raised at the time of booking, and should be paid in line with agreed credit terms. no assessment certificates or operator cards will be issued until cleared funds are received.

For cash customers, Payment is due on receipt of invoice or on the day of training, no assessment certificates or operator cards will be issued until cleared funds are received. 

	
	

	I confirm the above booking and acceptance of the above Terms & Conditions of assessment;

	Signed
	
	Print Name
	

	Date
	
	position
	



Eagle Platforms & Training Ltd, Training Department, Ryton Road, Anston, Sheffield, S25 4DL
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